What is the Moderate Income Offering?

The Moderate Income Offering allows homeowners to receive weatherization work at a
significantly discounted rate based on household’s income. If your household income falls
between the eligible ranges, you can be qualified for certain scopes of work and
weatherization upgrades.

Moderate Income Offering Application Process

Step One: Program Application

If you believe you qualify for the Moderate Income Offering, you can go ahead and select
“Begin Application” button. This will take you to the Moderate Income Sign in page.

Home Manage Applications Contact us

Please click here to review instructions for completing the online application prior to proceeding. The instructions will open in a separate window that you should leave open
as you move through the steps of the application process, as the detailed instructions are not repeated as you move through the pages within the application

Are you ready to begin your application?

Begin Application _

EmPOWER Maryland programs are funded by a charge on your energy bill. EmPOWER programs can help
Em P 6 WE R you reduce your energy consumption and save you money. To learn mare about EmPOWER and how you

MARYLAND can participate, click here.




Step Two: Create an Account

If this is your first time applying for the Moderate Income Offering, you will first have to
create an account. Click on the underlined blue “Create Account” link to proceed.
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Sign in
Email Address: *

Continue

Forgot Password | Create Accoum_

EmPOWER Maryland programs are funded by a charge on your energy bill. EmPOWER programs can help
Em P O WE R you reduce your energy consumption and save you money. 1o learn more about EmPOWER and how you

MARYLAND can participate, click here.

After clicking the “Create Account” link, you will be required to enter your name, email
address, electric utility account number, and create a password. Make sure the email

address you provide is active and you have access to it. Once you have filled in all the
required information, click the “Submit” button to move forward.
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Create Account

First Name: "

Enter First Name

Last Name: *

Enter Last Name

Email Address: *

Enter Email Address

Re-Enter Email Address *

Re-Enter Email Address

Utility Account Number

Enter Account Number

Password: *

Password must include capital, lowercase and numbers, be at least 8 characters in length, and not contain spaces

Re-Enter password: *




Step Three: Authenticating the Account

A six-digit authorization code will be sent to the email you provided when creating an
account. Enter the authorization code and click the “Submit” button. This will finalize the
account and activate your login information to complete the Moderate Income Offering
application form.
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Enter authorization code sent via email

Authorization Code: *

Enter your authorization code

Submi _

EmPOWER Maryland programs are funded by a charge on your energy bill. EmPOWER programs can help
Em P 6 WE R you reduce your energy consumption and save you money. To learn more about EmPOWER and how you

MARYLAND can parficipate, click here.




Step Four: Application Form

The first part of the application form is filling out your contact information and the address
at which you are looking to have the work installed. Make sure all the information you
provide is accurate and fill out all required fields before clicking the “Continue” button.
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Application Contacts

Contacts

VWhere is the work being completed?

@ First Name and Last Name or Gompany Name is Required

First Name Address*
Last Name Address (cont)
Company City*
Account Number* State/Province *
-~ SELECT — -

Postal Code *

Phone *

Email*

Save this as a new contact in my profile contact list

Clear Contact

@ First Name and Last Name or Gompany Name is Required

First Name Address
Last Name Address (cont)
Company City *
Account Number * State/Province *
- SELECT - v

Postal Code *
Phone *

Cell

Email *

Save this as a new contact in my profile contact list

Clear Contact

_ (ST Save & Complete Later




Step Five: Household Income and Self-Attestation

The final step to complete your Moderate Income Offering Application is confirming your
household income for eligibility. Enter the total number of residents of your household
(including all full-time residents) and provide your total combined household income
(includes all residents 18 years of age and older). Additionally, please indicate if your
household is actively receiving benefits from one or more of the listed programs (mark all
that apply). Once you have filled out all the fields click the “Complete Application” button
to submit.

Moderate Income Offering Customer Intake Application

UTILITY Home Performance with ENERGY STAR Moderate Income Offering

Applicant Information

Mumber of household residents

Combined Household Income Annual (includes all residents 18 years of age and older)- *

Moderate Income Offering- Income Range

Size of Family Unit Minimum HHI l Maximum HHI
1 $68,501.00 385,620.00]
2 §78,251.00) $97,810.00]
3 $68,051.00 $110,060.00
4 £67,801.00 $124,800.00
5 $105651.00  $146,320.00
& $113,451.00 $167,840.00
7 $121,301.00/ $189,360.00;
:] $128,101.00 $210,880.00
leacn aoaniona person add $13,450

If you actively receive benefits from one of more of the following programs, please mark all that apply:

Utility Bill Pay Assistance through OHEP
Supplemental Nutrition Assistance Program (SNAP)
Maryland Fuel Fund Assistance

DHCD Rehab Program

Baltimore Lead Hazard Control Program

Temporary Assistance for Meedy Families (TANF)
Supplemental Security Income (S5I)

HUD Housing assistance programs

Healthy Homes for Healthy Kids

Medicaid

Back Complete Application | - OR - GRS YT




Step Six: Next Steps

After submitting your application, you will receive a confirmation email, letting you know
that your application has been received and is under review.

If you are eligible, a contractor will contact you within 7 business days to schedule an
energy assessment at no additional cost.



